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F. No. RGU/REG-181/Portals/24 Dated: 13.08.2026
NOTIFICATION

In supersession of the earlier Notification vide No. F. No. RGU/REG-181/Portals/24 dated 09.07.2024
(copy enclosed), Shri Taw Teri, Junior Engineer, Rajiv Gandhi University, is hereby nominated as the new
*Nodal Officer’ for the UGC e-Samadhaan Portal with immediate effect and until further orders.

The contact details of Shri Taw Teri are as follows:

Shri Taw Teri Nodal Officer taw.teri@rgu.ac.in 89742 41617
E-Samadhaan Portal (Mobile+WhatsApp

The E-Samadhan portal, is initiated by the Ministry of Labour and Employment, aims to enhance
transparency and efficient within systems, thereby facilitating smoother processes for workmen and other
stakeholders. It provides a unified platform for addressing grievances such as industrial disputes, charter of
demands, claims, etc.

Further, he is directed to logi in to https://samadhaan.ugc.ac.in to access the E-Samadhaan portal
through a dedicated login ID and password and facilitate the timely resolution of the grievances related to
the HEIs.

This is issued with the appreval of the Vice Chancellor.

Sdy/-
Registrar

F. No. RGU/REG-181/Portals/24 Dated: 13.08.2026
Copy tc:

1. PS to Vice Chancelior for information.

2. PS to Registrar / Finance Officer / CoE for information.

3. Director, IQAC for infermation.

4, UGC E-Samadhaan Team, New Deihi for information with a request to correspond directly

with the new Nodal Officer of this university as and when required.
5. Shri B.K. Shah, Executive Engineer and former Nodal Officer, e-Samadhaan Portal, for
information and necessary action. He is requested to hand over the responsibilities to the
newly appointed Nodal Officer and brief the incumbent regarding the duties and functions
associated with the position of Nodal Officer.
Shri Taw Teri, Junior Engineer for information and necessary action.
Deputy Registrar (A/E) for information.
Estate Officer for information.
All Junior Engineers for information.
10. Webmaster, RGU for uploading the sarne on the university website. .

11.  Office copy. (\QM

Y
(Dr. N.T. Rikam)
Registrar
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F. No. RGU/REG-104/UGC/21 Dated: 09.07.2024

NOTIFICATION

In pursuance of the emails received from the UGC E-Samadhaan Team, dated 6" and 8™ July, 2024
(copies attached), Er. Basant Kumar Shah, Executive Engineer, Rajiv Gandhi University is hereby
nominated as ‘Nodal Officer’ on UGC E-Samadhaan Portal with immediate effect for a period of three
years or until further order.

The contact details of Er. Basant Kumar Shah, as under:

Er. B.K. Shah Nodal Officer basant.shah@rgu.ac.in 70054 48394
E-Samadhaan Portal (Mobile+WhatsApp)

The E-Samadhan portal, is initiated by the Ministry of Labour and Employment, aims to enhance
transparency and efficient within systems, thereby facilitating smoother processes for workmen and other

stakeholders. It provides a unified platform for addressing grievances such as industrial disputes, charter of
demands, claims, etc.

Further, he is directed to login in to https://samadhaan.ugc.ac.in to access the E-Samadhaan portal
through a dedicated login ID and password and facilitate the timely resolution of the grievances related to
the HEIs. He is requested to attend the meeting as scheduled on July 10, 2024 at 3:00 PM, as mentioned in
the email dated 8" July 2024.

This is issued with the approval of the Vice Chancellor.
Sd/-
Registrar

Memo F. No. RGU/REG-104/UGC/21 Dated: 09.07.2024

Copy to:
1. PS to Vice Chancellor for information.
PS to Registrar / Finance Officer / CoE for information.
3. UGC E-Samadhaan Team, New Delhi for information with a request to correspond directly
with the Nodal Officer of this university as and when required.
4. Er. B.K. Shah, Executive Engineer for information and necessary action.

L

5 Joint Director (CC) for information with a request to upload the same in the university
website.

6. Deputy Registrar (Establishment NT) for information. -

7. Deputy Registrar (Adm) for information.

8. All Junior Engineers for information. M\j\

9. Office copy.

(Dr. N.T. Rikam)
Registrar
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7/9/24, 11:14 AM Rajiv Gandhi University Mail - Gentle Reminder — Intimation for Online Interaction with Nodal Officers of all HEI's regarding UG...

Registrar . <registrar@rgu.ac.in>

Gentle Reminder - Intimation for Online Ihter;ction with Nodal Officers of all HEl's
regarding UGC E-Samadhaan Portal

3 messages

Website Division <website-ugc@gov.in> Mon, Jul 8, 2024 at 5:44 PM
To: vicechancellor@technoindiaeducation.com, ve@technoindiauniversity.ac.in, registrar@bestiu.edu.in, registrar@cutmap.ac.in,
sundara.rajan@krea.edu.in, registrar@srmap.edu.in, registrar@vitap.ac.in, registrar@apexuniversity.edu.in,
registrar@arunachaluniversity.ac.in, registrar@arunodayauniversity.ac.in, registrar@himalayanuniversity.com,
igtamsuregistrar21@gmail.com, registrara@igtamsu.ac.in, registrar@neftu.edu.in, registrar@theglobaluniversity.edu.in,
registrar@vou.ac.in, registrar@dbuniversity.ac.in, registrar@adtu.in, registrar@auniv.in, drprakshjyotiborthakur@gmail.com,
registrar@gcuniversity.ac.in, registrar@kav.org.in, registrar@mssv.ac.in, registrar@pju.edu.in, registrar@kzu.ac.in, registrar@rgu.ac.in,
registrar@alkarimuniversity.edu.in, registrar@amity.ptn.edu, registrar@cvrubihar.ac.in, vision_bsin@yahoo.com, registrar@gnsu.ac.in,
provc@kkuniversity.ac.in, registrar@Kkkuniversity.ac.in, Ichchhit@yahoo.co.in, registrar@aaft.edu.in, registrarauc@rpr.amity.edu,
registrar@anjaneyauniversity.ac.in

Cc: Smita Bidani <smitabidani.ugc@nic.in>, Secretary UGC <secy.ugc@nic.in>

Respected Sir/Madam,

As you are aware, the UGC e-Samadhaan portal, https://samadhaan.ugc.ac.in/, has been operational since 2022 to
act as an easy interface to the stakeholders for registration and resolution of grievances of the stakeholders. Towards
this, each HEI had been requested to designate nodal officers who would be responsible for accessing the e-
Samadhaan portal through a dedicated login id and password, and facilitate timely resolution of the grievances related
to the HEL

In this regard, an online interaction is being scheduled with the HEISs' regarding the UGC e-Samadhaan portal so that
timely resolution of grievances can be ensured. The meeting shall be chaired by the Hon'ble Secretary, UGC.

Accordingly, the nodal officers of all the HEISs are requested to kindly make it convenient to attend the meeting at 3.00
pm. on 10th July, 2024.

The link for the online meeting is as under:

Topic: E-Samadhaan Portal - Online Interaction with Nodal Officers of all HET's
Time: Jul 10, 2024 03:00 PM India

Join Zoom Meeting
https://usO6web.zoom.us/j/834361452197pwd=ppbaTreNJfaJ La7CmWbz2u55KDHOIH.1

Meeting ID: 834 3614 5219
Passcode: 297816

A intimation mail has already been sent to all Nodal Officers registered on UGC E-Samadhaan portal on 6th July,
2024. You are requested to ensure active participation of the Nodal Officer of your HEI for this online interaction.
In case your HEI did not have any Nodal Officer appointed for E-Samadhaan, you are again requested to send
the detalls of the Nodal Officer as below to E-Samadhaan official mail id: e-samadhan@ugc.gov.in.

Nodal Officer Name
Designation

Email ID

Contact Number

Login credentials will be shared on Nodal Officer's official mail ID.
Regards,

UGC E-Samadhaan Team

Website Division <website-ugc@gov.in> Mon, Jul 8, 2024 at 5:24 PM
To: ve@manuu.edu.in, ve@uohyd.ac.in, ve@tripurauniv.ac.in, vcamu@amu.ac.in, "Prof. N.M.P Verma" <vc@bt_)au.ac.ln>,
ve@bhu.ac.in, ve@rgnau.ac.in, veoffice@allduniv.ac.in, verlbcau@gmail.com, Vice Chancellor <vc@hnbgt.1.ac.|n'>, :
hnbguvc@gmail.com, vice-chancellor@visva-bharati.ac.in, arcuap@gmail.com, registrar_rsvp@yahoo.co.in, registrar@rgu.ac.in,

https://mail.google.com/mail/u/0/?ik=72eaecf821 &view=pt&search=all&permthid=thread-f:1 804014808662398592&simpl=msg-f:18040148986623... 1/
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Registrar . <registrar@rgu.ac.in>

Intimation for Online Interaction with Nodal Officers of all HEl's regarding UGC E-

Samadhaan Portal
1 message

esamadhan <e-samadhan@ugc.gov.in> Sat, Jul 6, 2024 at 1:55 PM

To: registraroffice@msuniv.ac.in, registrar@saveetha.com, kumarjaya51@hotmail.com, registrar.dei@gmail.com,
registrar@teluguuniversity.ac.in, registrar@utkaluniversity.org, registrar@utkaluniversity.ac.in, registrar@akubihar.ac.in,
regjpuchapra@gmail.com, registrar@curaj.ac.in, bikrammohanty@ncuindia.edu, registrar.uhsrohtak@gmail.com, registrar@arni.in,
amin.masoodi@islamicuniversity.edu.in, registrar@kashmiruniversity.ac.in, registrar@cuj.ac.in, registrar@kud.ac.in,
REGDRBRAU@yahoo.com, registrar@jntuk.edu.in, regis@unipune.ac.in, registrar@skuniversity.ac.in, registrar@rgu.ac.in,
registrar@gitam.edu, registrar@jamiahamdard.ac.in, registrar@gtu.ac.in, exe_registrar@nirmauni.ac.in, pkv_ru@yahoo.com,
"REGISTRAR, RGUHS, KARNATAKA" <registrar@rguhs.ac.in>, regapsu@gmail.com, rdvvcc1@rediffmail.com,
registrar@rdunijbpin.nic.in, registrar@jntua.ac.in, registrar@cnlu.ac.in, registrar@iksv.ac.in, registrar@Jmi.ac.in, REGISTRAR JNU
<registrar@mail.jnu.ac.in>, registrar@cug.ac.in, registrar@ganpatuniversity.ac.in, registrar@gnlu.ac.in,
registrar@bpswomenuniversity.ac.in, registrar@lingayasuniversity.edu.in, registrar@jgu.edu.in, registrar@cukashmir.ac.in,
beubihar@gmail.com, registrardsnlu@gmil.com, registrar@aknu.edu.in, registrar@kakatiya.ac.in, registrar@manuu.edu.in,
registrar@vksu.ac.in

Cc: Smita Bidani <smitabidani.ugc@nic.in>

Sir/Madam,

As you are aware, the UGC e-Samadhaan portal, https://samadhaan.ugc.ac.in/, has been operational since 2022 to act as an easy

interface to the stakeholders for registration and resolution of grievances of the stakeholders.

Towards this, each HE| had been requested to designate nodal officers who would be responsible for accessing the e-Samadhaan

portal through a dedicated login id and password, and facilitate timely resolution of the grievances related to the HEI.

In this regard, an online interaction is being scheduled to discuss the processes and bottlenecks at the HEIs' end regarding the
UGC e-Samadhaan portal so that timely resolution of grievances can be ensured. The meeting shall be chaired by the Hon'ble
Secretary, UGC.

Accordingly, the nodal officers of all the HEIs are requested to kindly make it convenient to attend the meeting at 3.00 pm. on 10th

July 2024.

The link for the online meeting is as under:

Topic: E-Samadhaan Portal - Online Interaction with Nodal Officers of all HEl's
Time: Jul 10, 2024 03:00 PM India

Join Zoom Meeting
https://us06web.zoom.us/j/834361452197pwd=ppbaTreNJfaJLa7CmWhbz2u55KDHOIH.1

Meeting ID: 834 3614 5219
Passcode: 297816

Looking forward to your active participation and cooperation in timely resolution of grievances of the stakeholders.

Regards,
E-Samadhaan Team

https://mail.google.com/mail/u/0/?ik=72eaecf82 1&view=pt&search=all&permthid=thread-f:1803817708529550783&simpl=msg-f: 18038177085295...
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